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FOR THE MAINE MEDICAL CENTER FAMILY
Director of Library Services named
Janet L. Cowen, MSLS,
started work as Maine Medical
Center's new Director of Library
Services on Monday, March 20.
Cowen has more
than 20 years of experi-
ence working in a
medical library and
currently holds certifi-
cation in the Medical
Library Association and






New York, before moving on to
graduate school at Pratt Institute
in Brooklyn, New York. She has
previously been employed at the
Methodist Hospitals of Dallas
Medical Library in Texas, the
University of Texas Southwest-
ern Medical Center Library, and
the Gustave L. and Janet W Levy
Library at Mount Sinai Medical
Center.
Cowen's responsibilities
include the development and
evaluation of library policies,
programs, and services that meet
the changing needs of Maine
Medical Center. She
also sets goals and
objectives for the li-
brary that support the
. institution's strategic
plan. Cowen is promot-
ing the use of the Li-
brary to various user
groups; and educating
users on how this
resource can enhance
each person's ability to
support, and make a
positive contribution to, Maine
Medical Center's mission.
Cowen comes to Maine
from Dallas, Texas. 'After 15
years in Dallas (I thought I'd be
there five), it was time to return
to the Northeast," she says.
"While I was very happy with
my position at Methodist Hos-
pitals of Dallas and MHD's
commitment to customer ser-
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Please join us for the dedication of
The Alexander B. Cairns Memorial Chapel
Tuesday, April 11, 1500 hours
Dana Center Auditorium










Nurses and other healthcare
providers are invited to attend.
To register or to request a





Students must be 14
(and enteringfreshman year) to
18years old (if entering senior
year of high school).
Interviews will be held




TB screening is required.
For information or to schedule an




Upcoming Children's Miracle Network Events
The Children's Miracle Network is an international non-profit
organization dedicated to raising funds for and awareness of
children's hospitals. In Southern Maine, 100% of these efforts ben-
efit The Barbara Bush Children's Hospital at Maine Medical Center.
A Bowl-A-Thon! Sponsored by Wal-Mart. Six bowling locations
and dates between April 4-14 in Southern Maine. Benefits The
Barbara Bush Children's Hospital at MMC. Prizes will be awarded!
Call 871-2101 for an entry form or get one at Public Information
before March 26.
A Book Sale! "Books Are Fun" will hold a sale at MMC's
Scarborough Campus April 4 and 5. A portion of the proceeds will
benefit the Barbara Bush Children's Hospital at MMC. Next sale set
for May 10-12 at the Bramhall Campus. FMI please call the
Children's Miracle Network office at 871-210l.
A Photo Contest! Do you have a favorite photo of your child?
Enter it in the Children's Miracle Network Photo Contest for Kids.
Enter your 5x7 photo before April 14, then look for it on display at
the Maine Mall, April 18-22. Prizes will be awarded! Pick up infor-
mation and registration/entry forms outside Public Information or at
the MMC Development Office (233 Vaughan St.) or call 871-210l.
The Best of Broadway! Returning for the ninth year with some
of Maine's best performers in a magical evening of Broadway song
and dance! WGME's Kim Block and Doug Rafferty will again serve
as hosts. All proceeds from the event, to be held Saturday, May 13
at 1930 hours at Merrill Auditorium, will go to The Barbara Bush
Children's Hospital at MMC. Tickets go on sale April 3 and cost
$20-30. To purchase, call Port Tix at 842-0800 or go on line at
www.porttix.com.FMIpleasecalltheChildren·sMiracle Network
office at 871-210l.
The $10,000 Miracle Raffle! What would you do with
$10,000?? Purchase a $100 ticket for an opportunity to win $10,000
and directly help children and families cared for at The Barbara Bush
Children's Hospital at MMC! It's a win-win opportunity! Buy a
ticket by yourself or with a group of friends. Only 250 tickets will be
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Everything's coming up ...daffodils!
Does it seem there are a few more daffodils
coming up in the Courtyard gardens this year? Say,
1,100 more? The daffodils were purchased and
planted by Jennifer Macalaster as a thank you to
MMC and all the people who work here.
The flowers are in honor of the "wonderful and
gracious care" Macalaster's parents received at MMC.
Her father, H. King Cummings, passed away 10 years
ago and her mother, Minnette Cummings, passed away last year.
"This was a good experience for us all," says Macalaster. "The
staff communication was excellent and the care all that we asked
for." The daffodils will remind us for years to come of the impact we
can have on patients and families.
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The MMC Information
Services Help Desk has been
working with customers to iden-
tify ways to provide better ser-
vice. The number one priority
identified was communications!
Here are some changes you'll see
beginning April 3:
• New ways to monitor
voicemail and email will be
developed.
• Customers will be randomly
selected to complete surveys on
the quality of the service they
receive.
• A ticket number will be as-
signed to every call received to
help track any outstanding is-
sues.
• New severity levels will more
dearly define the calls received:
Emergency: entire network
down affecting all users
Critical: mission-critical
system, department, or group
down
Urgent: single user down
Low: problem causes incon-
venience (such as local printer
down but other printer available)
Routine: request for new
software or service for fewer than
five users
Don't be shy about sending
concerns, compliments, and tips
for improvement to the Help
Desk! Please address them to
Lenny Courchaine at courcl or
call 871-6450.
And watch for more informa-
tion to come ....
Ethics at the Center
The Ethics Confidential
Helpline is available for your
questions and concerns. Call
the Helpline at 871-4646.
NURSING SI-LINE
Nurse to Nurse
With so much happening in
healthcare and here at MMC, it
is always difficult to decide how
best to use this column and what
is the most important informa-
tion to share. This time I have
chosen to take the liberty of
doing some personal reflection
"from the other side." That is, in
recent months I have had the
opportunity to be with my
mother as she has experienced
multiple hospitalizations on
multiple patient units which has
afforded me a look at care from
another perspective. Though I
have shared my appreciation
with those who have cared for
her, I do not think I have been
able to convey sufficiently the
wonderful nurses and nursing I
have witnessed. One might
suggest that I approach it with
bias; however, every other mem-
ber of my family (and there are
many) have offered testimony to
the same.
What have I seen? My
mother was treated with the
utmost respect and regard in
every interaction. She was sup-
ported at times of stress, treated
when in pain, nourished when
wanting refreshment, taught
about her condition and the self-
management of the same, and
assisted with thinking about her
needs as she is discharged. The
family was cared for as well with
the same level of concern that
we too understand what was
transpiring and what to antici-
pate. The family was also sup-
ported in our need to provide her
care when it was within our
capacity to do so which afforded
us a sense of purpose and as-
sured her that we would con-
tinue her care when at home.
As a lifelong Mainer, my
mother has a very pragmatic, no
nonsense perspective. From her
Nurse Day 2000 Approaches!
It's time to start planning for this important event that both
celebrates and recognizes the enormous contributions that are made
each and every day by nurses at MMC and all over our country.
A small group of us, Deborah Courtney and Debra Linscott,
Clinical Specialists, Cynthia Bridgham, CPQI, and myself, are plan-
ning this year's activities. As is our annual tradition, the Nursing
Research committee will present posters, and the Nurse's Essay
contest will be held (watch for details!). In addition, our focus this
year will be on offering MMC's nurses a smorgasbord of activities
that enhance our sense of well being. Please watch for further details
and plan how you can participate in this celebration and recognition
of all that you do!
-Suneela Nayak, MSN, RN, Staff Development Specialist
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viewpoint, this IS the place to
be. Though she knows the de-
mands are many, she reports that
those who cared for her did so
with exceptional competence,
professional presence, and sensi-
tivity that made her feel safe and
comforted. At a time in
health care history when the
public is doubtful about hospi-
tals, she is clear that her experi-
ences have been the best.
-Judy Stone




Nursing Services has been a
provider of continuing education
in nursing for 12 years. The last
year of our current accreditation
was 1999, so last Spring several
members of the Provider Unit
met to begin the application
process. On February 24, the
American Nurses' Credentialing
Center's Commission on Accredi-
tation shared news that we had
been successful- we have an-
other 6-year accreditation with
NO interim progress reports.
The steps to achieving this
goal are too many to list here,
but one was most important for
us. It was our site visit, which
took place November 2 when the
visitors met with all of the Pro-
vider Unit. Team Leader Barbara
Garrett, PhD, RN, C, and Team
Member Joanne Farley, DNSc,
RN, were experts who offered a
great deal of feedback to all of
us. They interviewed colleagues
Nancy Sturdevant RN, MS,
Head Nurse, R3, and Pat
Todorich, RN, MS, Nurse Spe-
cialist, who are frequent faculty.
They also interviewed past
participants of our programs,
Peggy Estee, RN, AHN, PACU,
and Amy Coombs, RN, R6. They
met with Judy Stone, MS, RN,
Vice President for Nursing!
Patient Services to hear of her
support for the work of the
Provider Unit. (Thank you,
Judy!) The two visitors met with
the members of the Provider
Unit for half of the day (we were
prepared to be "grilled" but we
were pleasantly surprised). They
were most gracious and educated
us while they verified, clarified,
and amplified. They also looked
at our documentation records,
minutes, etc.
What does all this have to
do with any of you? First, it
enables us to provide contact
hours for the continuing educa-
tion we will offer to MMC staff
over the next six years. More
importantly, it acknowledges
that our work has been mea-
sured against National Stan-
dards by experts and found to be
of quality.
The Provider Unit consists
of Linda Banister, MS, RN; Lois
Bazinet, MS, RN; Janice Charek,
MSN, RN, C; Cynthia Dexter,
MS, RN; Susan Goran, MSN,
RN; Deborah Kinney, MS, RN;
Suneela Nayak, MSN, RN;
Linda Pearson, MEd, RN; Paula
White, MSN, RN; and Elizabeth
Wilson, MSN, RN. Support staff
include Anne Bowden, Elizabeth
Graffam, and Monica Nason.




I have always been a be-
liever that there is beauty in
every day. Sometimes it's a
sunrise, sometimes a person,
sometimes an event. There are
days the beauty just hits you in
the face. Other times you're not
sure if a good Search and Rescue
team could find it. The other
night we were surrounded with
it.
Anna Ciccarelli, after 40 plus
years of working as an RN in the
Family Birth Center, was retiring
and her unit was throwing her a
party. And what a party it was!
As people began to talk and tell
their stories about Anna, you
knew immediately why this was
a party no one wanted to miss, a
career everyone wanted to honor
and celebrate. As Jean Kahn,
Family Birth Center Head Nurse,
said, if something needed to be
done and no one wanted to do
it, Anna always volunteered. The
number of babies Anna helped to
deliver, they could only estimate.
Could it really be 7,800? In a 40
year career, it could be. It was
asked how many people sitting
in the room had been oriented
by Anna. An overwhelming
majority of the hands went up. If
anyone ever questioned the
influence of an orientation assis-
tant, they wouldn't after that
night. Staff told stories of how
Anna had taught them, had
supported them, and, finally,
how she had been there when
many of them delivered their
own babies. The physicians, not
to be left out, had their own set
of stories. Anna's skill, her hu-
mor, her caring, and her respect
for her patients and the people
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she worked with and her dedica-
tion to the unit, had touched the
lives of everyone there. The
evening was probably summed
up best by Deb Linscott, Perina-
tal Clinical Specialist, who said,
'Anna, I don't know what you
did, but you did it right!





If you were asked what units
at Maine Medical Center pro-
vide care for patients immedi-
ately post open-heart surgical
procedures would you include
PACU? If not, you should! PACU
began a pilot program in June to
support the open-heart program
by providing postoperative care
for two patients on a daily basis.
The pilot was needed due to the
high demand for open-heart
procedures and the need to
supplement Special Care Unit
beds for care of these patients.
PACU was a likely site for a pilot
due to the critical care base of
post anesthesia care and the
already close relationship be-
tween PACU and SCU. The goal
of the pilot was for PACU to care
for patients who were likely to
be able to transfer to RI the
morning after surgery. PACU
managers Dan Bergeron and
Peggy Estee worked closely with
the Department of Anesthesia
and the cardiac surgeons and
physician assistants to develop a
selection criteria for patients
admitted to PACU. Nurse man-
agers from PACU and RI devel-
oped Transfer Guidelines to
ensure smooth, timely transfers
out of PACU the morning after
surgery.
A curriculum for orienting
the PACU nurses was developed
to provide study time, educa-
tional programs, procedure obser-
vation in the Operating Room,
and mentored clinical experi-
ences in SCU. SCU nurses Gail
Chop and Marcy Clark , who are
also crossed trained to PACU
,and Claudette Mimeault served
as primary mentors and re-
sources to the PACU staff. The
amount of teamwork involved
was evidenced through the coor-
dination of resources from Nurs-
ing Resources, OR, SCU, and
PACU staffs.
Caring for the patient post
open-heart procedure has
brought changes beyond caring
for a new patient population.
Family interactions have in-
creased, as well as the number of
visitors in the unit. Overnight
patients are now the rule rather
than the exception. Respiratory
therapists are assigned to the
PACU and are valuable resources
and support to the staff. Reclin-
ers for the first out-of-bed experi-
ence are now present. New
interdisciplinary teams have
been established and new rela-
tionships are being forged.
The pilot program has been
very successful and caring for
these patients in the PACU post
operatively will continue. At the
core of this success is each PACU
nurse who rose to the challenge
to learn what was necessary to
care for these patients and the
teamwork of all who participated
in initiating and supporting the
program. Congratulations for a
job well done! And a special
thank you to PACU staff.
-Linda Banister, MS, RN
Staff Development Specialist
PeggyEstee, RN, AHN - PACU
Fifth Annual Celebrate Nurses' Stories Contest
Let Your Voices Be Heard on Nurses Day! You are invited to
submit an exemplar, maximum 500 words, telling about a moment in
your nursing career. Perhaps this is a moment that best illustrates
nursing ...a moment your life was changed by a patient. ..or a mo-
ment you changed theirs!
Submit your typed or neatly written exemplar to Judy Stone's
office by noon April 26. Awards will be announced during Nurses
Day Celebrations. First Prize is $300; two Honorary Mention
Awards are $50 each.
For more information, please call Sue Goran or Suneela Nayak
in Staff Development, 871-2397.
Research Connection
Emergency Department
Study in Pediatric Patients: The
study evaluating the safety and
tolerability of iontophoresis with
lidocaine in young patients
scheduled for a venipuncture is
ready to start. Staff inservices
were completed early in March.
Study coordinators are Pam
Jordan, Tania Strout, and Barry
Worthing. Forty children aged
one to seven years are needed to
complete the study.
Fatigue in Cancer Patients:
With better management of pain,
nausea, and vomiting in patients
with cancer, fatigue is becoming
one of the more difficult sYmP-
toms for patients to manage. As
part of a multi-site grant, Alyce
Schultz, RN, PhD, will evaluate
two scales to measure fatigue in
newly diagnosed cancer patients
receiving their first rounds of
chemotherapy or radiation
therapy. With better scales for
measuring fatigue, interventions
to lessen fatigue can be evaluated
for efficacy and effectiveness. The
other sites in this study involved
nurse researchers from Montana
State University in Bozeman, the
University of Vermont in
Burlington, and Georgia South-
ern University in Statesboro.
One hundred and thirty adult
rI
patients and 30 adults without
cancer are needed at each site.
Pressure Ulcer Prevalence
Study: The seventh annual
pressure ulcer prevalence study
was completed on March 5. Six
teams comprised of University of
Southern Maine nursing stu-
dents and MMC staff nurses
assessed the skin integrity of all
adult inpatients. The Saturday
evening before the study, staff
nurses on each unit collected
information on pre-disposing risk
factors. Preliminary findings will
be reported in the next issue of
Nursing Bi-Line.
Research Committee Nurs-
ing Survey: Preliminary findings
from the Nursing Research Sur-
vey (178 respondents) suggest
that pain management and
management of patients with
cognitive deficits or behavioral
issues are the most common and
more difficult concerns of bed-
side nurses. Thirty percent (53)
of respondents expressed an
interest in taking a research
course for credit if offered at
MMC. Forty-three (24%) and 40
(23%), respectively, were inter-
ested in participating in a re-
search study or implementing an
evidence-based practice proce-
dure or protocol. The Research
Committee will address these
findings at its next meeting.
-Aryce Schultz, RN, PhD, Nurse Researcher
Going Out on a
High Note
Donna Conley's nursing
career is coming to closure with
her retirement from P3CD on
April 13. A 'bedside' nurse since
1961, Donna's commitment to
her patients and their families is
recognized throughout MMC.
Although a caring professional in
the traditional manner, Donna's
career has been anything but
traditional.
For most, the last few years
prior to retirement are a time to
slow the pace of professional
involvement, a time to withdraw
from extra activities, but not
Donna. ''I'm proud of my career.
I've stayed active .. .I've done a
lot at the end of my nursing
career." Donna laughs as she
remembers the hectic days in her
early career, trying to balance
raising her children and meeting
work demands. As her children
grew and became independent,
Donna made the decision to
return to school and obtain her
BSN. She has "no regrets" about
her diploma education, but found
returning to school a '''rejuvenat-
ing" experience.
As Donna continued her
bedside practice, she became
involved in P3CD's Quality
Improvement Committee. "We
focused on patient falls because
we had a lot of them. As we
recommended changes in prac-
tice, it became clear that perhaps
we needed to do something
house-wide." Donna was encour-
aged to consult with Alyce
Schultz, Nurse Researcher. "I was
really nervous! She was a PhD
researcher and I didn't know
anything about research. After
all, I worked at the bedside!"
Thus began the collaboration
between a staff nurse and a nurse
researcher that produced a
multidisciplinary research
project, the development of a
new risk assessment tool, re-
search presentations, and a
written publication!
Donna describes the entire
process as "frightening" and
"wonderful". A review of the
literature on patients' falls
proved outdated. Risk assess-
ment tools currently available to
staff were cumbersome, time-
consuming, or did not accurately
measure risk. Working with a
multidisciplinary team and
P3CD staff, the Conley Scale
was born and validated. "We got
all the staff involved ...we were
conducting research! Staff nurses!"
As the project came to an
end, it was time to disseminate
the findings. Donna and Alyce
worked with the Audio Visual
Department to develop a re-
search poster to showcase their
findings. They delivered poster
and oral presentations at re-
search conferences held locally,
regionally, and nationally, and at
an international conference in
Washington, DC. "It was so
frightening at first, but the recep-
tion and feedback from the
audiences was so wonderful! I
was so proud to be representing
staff nurses from MMC."
Getting the word out about
the Conley Scale and the re-
search supporting the scale also
meant the need to publish.
"Never did I think this would
ever happen!" Donna, working
with Alyce, began the difficult
and often painful process of
recording the entire project on
paper. "We each wrote different
sections and then came together
to combine the information. It
was a lot of work." So, how did
Donna feel when 'The Challenge
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of Predicting Patients at Risk for
Falling: Development of the
Conley Scale' was published in
the December 1999 issue of
MEDSURG Nursing? "Excellent!
My son bragged about it at
school and gave a copy to the
school nurse! I can't describe it!
It was so rewarding! I've been
receiving calls from all around
the country from nurses wanting
to know more about the Conley
Scale." One of Donna's most
interesting phone calls came
from JCAHO. Indeed, JCAHO
produces a newsletter and they
want to feature the Conley Scale
in an upcoming issue in the
section 'On the Mark'.
Donna credits her involve-
ment in the Academy of Medi-
cal-Surgical Nursing for expand-
ing her horizons. A charter mem-
ber of the local organization and
a Director at the national level,
she has been able to share her
ideas about nursing with col-
leagues around the country. "The
networking is wonderful, you
have all these great contacts. You
learn how things come together."
As Donna reflects on her
years in nursing, she offers this
advice to those just beginning
their careers: "They need to look
at joining professional organiza-
tions. It's hard, I know, but you
need to get active. You need to
do something to move along,
prevent your career from becom-
ing stagnant."
Donna Conley, RN, BSN,
Staff Nurse, is indeed "going out
on a high note!"
-Susan Goran, RN, MSN
Staff Development Specialist
Nursing Services publishes Nursing Bi-Line every eight weeks. Comments, questions, and suggestions
are referred to Linda Pearson, RN, MEd, Editor, 871-2734.
Marketplace
In order to ensure that everyone has
an opportunity to use the Marketplace,
ads may be placed once only. Repeats
will be permitted only on a space-
available basis.
FOR SALE
1992 Nissan Sentra XE 4 DR, AC,
excellent condition. 144K miles.
Asking $2,300. Call 657-5025.
1995 Saturn SWI wagon, 59,200
miles, automatic, AM/FM cassette,
blue-green w/light gray interior,
excellent condition. Asking $7,200.
Call 725-0428.
Pure Maine maple syrup. Just
made, excellent flavor. Call 842-
7351 or email mitchsav@ime.net.
FOR RENT
South Portland: 2 BR, WID
hookup, parking, storage. $675/mo.
includes heat. Call 767-2414.
Windham: Rt 202. Easy commute
to MMC. Newly renovated 2 BR
house. NS. Pets negotiable. $850/
mo. + utils. Refs. required. Call
892-5138.
Extraordinary views of Casco Bay
East End condo. 2 BR, HW floors.
Morning St. $1,1OO/mo.+ utils.
Call 774-1753.
Casco Bay views. East End 1 BR
apt. HW floors, gas fireplace. Morn-
ing St. $750/mo. + utils. Call 774-
1753.
Portland: 1 BR, walk to MMC.
Heat & hot water incl. No pets.
$500/mo. Call 650-6120.
18 Sherman Street: attractive 1 BR,
just renovated, carpet/tile, H &
HW, avail. now, lease, NS, no dogs,
exc. ref., $650/mo. Call 671-4376.
South Portland: Elegant townhouse
duplex w/harbor & skyline views in
quiet area. 2 BR, 1.5 BA, WID
hookup. $1,295/mo. incl parking,
storage, H &HW Avail. 5/1. Call
799-9321.
Brackett St.: 2 BR, off-street park-
ing, laundry; H & HW included. NS
with good references. Pets nego-
tiable. $600/mo. Call 772-7909 or
emmased@cs.com
Office/studio space, full- or part-
time. Walking distance to MMC.
Very reasonable rent in a bea~tiful
Victorian. Suitable for professional
practice, studio or personal office.
Call 774-9382 or 363-2164.
ROOMMATE
WANTED
To share "organic household". .
Country location yet only 20 rrun.
to Portland. Garden space avail.
Must be NS. Pets on premises, more
welcome. $350/mo. + utils. Call
929-4580, leave message.
Non-smoker wanted to share large
house in Gorham. WID, dishwasher.
20 min. to MMC. $500/mo. incl.
utils. Call 893-2342.
Walton St., Portland: 24-30 yr. old
to share large 2 BR apt. in qu~et
neighborhood. Off-street parking,
near 1-295, USM, Back Bay No
pets, NS, refs. $337/mo. + 1/2 utils.
Call 774-1554.
Young prof. F seeks same to shar~
large new apt. in Portland. Beautiful




where children learn, play & grow.
Full- or part-ti~e openings, 6.,:,eeks
to 8 yrs. First aid & Cl'Rcertified
staff. Fenced play yard. S. Portland,
open 0730 - 1800 hours. Call 879-
1519.
WANTED
Couch, preferably free or cheap.
Call 773-3601, leave message.
Mature, responsible, non-smoking
professional woman seeking a house-
sitting situation where I can care for
your home as I would my own.









All Items must be in writing
and may be sent by
interoffice mail to the Public Information
Department, bye-mail to FILIPL,
or by fax to 871-6212.
Looking for intermediate/advanced
tennis player who would like to play
tennis/practice after work (5:00) 2
nights/wk. Call 871-4236.
SERVICES
Interior & exterior painting. Now
taking orders for spring & summer
exterior painting. Parking lot an~
driveway sweeping. Property main-
tenance. References. Insured. Free
estimates. Reasonable rates. Call
657-6345.
No time for cleaning? I can help.






sold! Drawing to be held August
6. FMI or an entry form, please
call 871-2101.
Volunteers Needed! The
Children' Miracle Network seeks
great volunteers and committee
members for these events and
others. Are you a great orga-
nizer? Good at face painting --
answering phones -- soliciting
auction items -- helping behind
the scenes? Whatever your











Photo Contest for Kids
benefitting
The Barbara Bush Children's Hospital at Maine Medical Center
Tuesday, April 17 --Saturday, April 22 , at the Maine Mall
For a brochure and registration form,
call the Development Office at 871-2101.
anticipate and meet users' needs.
They are available in the Library
Monday through Thursday from
0730 to 1930 hours, Fridays from
0730 to 1800 hours. You can gain
access nights, weekends, and
holidays by swiping your MMC
name badge at the door. The
Information Desk can be reached
at 871-2202.
MMC's new Director of
Library Services is looking for-
ward to meeting staff here and
welcomes you to call or stop by.
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vice, I was ready for new chal-
lenges. My decision to accept
the position here was not a
difficult one - I was impressed
with the Journey to Excellence
and Ethics at the Center initia-
tives. The Library has a good
reputation ... and I knew this
would be an opportunity to
build on past successes, rather
than a challenge of bringing the
Library up to standard."
MMC's Library staff try to
Portland Police Department will host a Spaghetti Dinner
Saturday, April 15, 1700-1900 hours
St. Peter's Episcopal Church, 678 Washington Avenue, Portland
Proceeds benefit Portland Ronald McDonald House.
Tickets available at the door. FMI call Mary Dufresne 772-1371.
Leave Wmter Behind --Come to Trek Mania Night
ALATrekAcrossMaineinfo session,April 18, 1830hours, Dana Center
First time and veteran Trekkers welcome!
MMCwillbe an ALAMearlyregistrationsite:
June 3, 0800-1200hours, Dana Lobbyand Classroom3.
FMIcallPam Searles,871-2018.
DChange name or address as
shown on address label.
DRemove my name from your
lIWIats Happening?mailing list.
Please retum this address label in
an envelope to the Public
Information Department.
MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTlAND, ME 04102-3175
at Maine Medical Center
All Healthviews. Comm.


















Apr. 17 Photo Contest forKids.
Through April22, Maine
Mall Garden Court.
Apr. 26 CelebrateNurses' Stories
See p.5 submissiondeadline.
The MaineHealth® Family
